
Texas Funeral Service Commission 
Resolution of Complaints Process 

 

Ratification of informal conferences presented to Commissioners during Open Meeting.  Complainant may attend open meeting 
and speak during public comment regarding complaint.  Executive Director recommends disciplinary action and/or penalty.  
Commissioners can ratify recommendation or suggest other disciplinary action or penalty. 

Executive Director-Administrator of Consumer Affairs & Compliance 
Intake Process 

Assignment of Complaint Case Number 
Determines if Allegation of Violation of Statute or Rule Exists 

Administratively Dismissed if No Violation is Alleged

Case File Administratively Closed on Non- 
Jurisdictional complaints by Executive Director or 

Referred to Other Agencies when applicable 

Assigned for investigation.  Notification of Complaint and Initial 
Complaint and Initial Request for Documentation 

Information Summarized. Case closed if investigation 
reveals no law violation. Letter sent to 

complainant explaining reason for closure. 
Final Disposition  

Other Statements or evidence gathered – or second 
request for documents made to licensee usually after thirty days 

Evidence and information summarized in preliminary report.  
Executive Director assesses administrative action or penalty. 
Informal conference scheduled for complaints involving  
violations of statue.   

Informal conference held.  Complainant may attend and 
participate.  Disciplinary action or penalty might be rescinded, 
lowered, or left unchanged.  Respondent is informed of decision. 

Notification of commission decision mailed to respondent within ten days.  Complainant notified that penalty has been assessed 
and of respondent’s right to accept action or request a formal hearing before the State Office of Administrative Hearings.   

Licensee accepts assessment and meets 
specified penalty within 30 days. 

Licensee does not accept disciplinary action.  Requests a formal hearing 
before the State Office of Administrative Hearings (SOAH) or Alternative 
Dispute Resolution. 

File forwarded to Office of the Attorney General for prosecution before 
SOAH. Complainant may attend and give testimony.   Disciplinary action 
may be dismissed, rescinded, lowered, or increased to include suspension or 
revocation of license.   

Administrative Law judge renders Proposal for Decision (PFD).  PFD 
presented to commission.  Agreed Order is prepared between commission 
and licensee regarding penalty.   

Final disposition.  Complaint closed.  


